COMMUNITY COLLEGE
system of New Hampshire

REQUEST FOR PROPOSALS

FOR

Snow Removal Services

At

Manchester Community College

Issued by the

Community College System of New Hampshire
RFP #MCC27-01

Date of Issue: August 24, 2026

Proposals must be received no later than
2:00 PM on September 18, 2026

All questions related to the RFP should be submitted via e-mail to:

Sean Fitzpatrick, System Office Procurement at CCSNHpurchasing@ccsnh.edu

The full content of this Request for Proposals, Attachments, Appendices, Response to Questions and all Addenda
via CCSNH website located at:

https://www.ccsnh.edu/about-ccsnh/bidding-rfp/

The RFP contains specific protocols relating to discussion and other communications regarding this RFP. Any
violations of these provisions may result in immediate disqualification of a firm’s submission.

Prospective firms are encouraged to promptly notify CCSNH of any apparent inconsistencies, problems, or
ambiguities in the RFP.


mailto:CCSNHpurchasing@ccsnh.edu
https://www.ccsnh.edu/about-ccsnh/bidding-rfp/

PURPOSE:

The purpose of this REQUEST FOR PROPOSAL is to establish a contract for Manchester Community
College, a component college of the Community College System of New Hampshire, for SNOW
REMOVAL for a sixth-month period dated October 15, 2026, through April 15, 2027, with the option
to extend the contract for two additional terms.

VENDOR CERTIFICATIONS
The vendor who is awarded the contract must be duly registered to conduct business in the State of
New Hampshire.

CONTRACT TERM:
The term of any resulting contract shall end on or before April 15, 2027

Manchester Community College shall have the right to terminate the contract at any time by giving
the Contractor a thirty (30) day written notice.

SCHEDULE OF KEY EVENTS:
Request for Proposal Issued Monday, August 24, 2026

Proposal Due Date & Time Friday, September 18, 2026 @ 2:00 P.M.

Award and Notification to Successful
Contractor (estimated) Friday, October 2, 2026

Contract Date & Commencement of Services Tuesday, October 15, 2026

PAYMENT AND COMPENSATION:

Payment terms: Billing will be at the end of each month and run from November 30 through April 30 (six
equal payments). 100% due within 30 days after satisfactory completion of work invoiced, receipt of the
invoice, approval, and acceptance by Manchester Community College.

SCOPE OF SERVICES:
Work within this request for proposal (RFP) shall include the following:

Areas to be serviced:
All parking lots, roadways, walkways and entryways, on campus, including emergency access roads

Approximate Square Footage:
Parking lots = 214,404 sqft
Roadways = 4,000 sqft

Core services:
Snow removal will begin upon approximately 1” or more of accumulation, determined by the
contractor, not to include snowdrifts.

If excessive snow fall occurs, contractor will keep all parking and driving areas accessible at all times,
loss of parking spaces may result, and snow relocation areas are determined by Manchester
Community College. Contractor is responsible for post-storm clean up, if necessary.

Contractor will provide twenty-four (24) hour on-call service during the duration of contract
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All areas must be cleared prior to 6:00 a.m. and maintained as often as necessary to keep campus
walkways, roadways and parking lots safe during and after storm.

Contractor will cut down snowbanks higher than four feet so that vehicles can see oncoming traffic to
allow for safe motoring around campus parking lots and walkways.

Contractor is not responsible for clearing snow or treating areas where there is a parked car or truck.
However, the contractor will make reasonable efforts to clear parking areas between and around
parked cars and trucks.

The contractor must be able to respond to requests placed by authorized college contacts within a
two-hour time frame, as needed.

De-Icing:

All areas will be de-iced to ensure ice-free surfaces. The contractor will apply de-icing materials (salt,
sand or chemicals) of MCC’s choice to all areas after snow has been cleared. Concrete-safe salt must
be used on all walkways and entryways.

De-icing materials will be applied during weather events of less than 1” of snow accumulation,
freezing rain or other weather-related occurrences, on an as-needed basis per the contractor and
MCC's discretion.

Pre-treatment can be applied at the contractor’s discretion.

Contractor will follow State of New Hampshire Salt Reduction Best Management Practices Guidelines
for Road Salt Applications.

Recommended Equipment:
MCC recommends contractors use any combination of front-end loaders, skid-steers and plow trucks.
Metal edges are allowed on plow trucks only. All other equipment must have rubber edges.

In order to protect MCC'’s parking lots, graders and other large equipment are not allowed.

Contractor Provided Items:
Contractor will provide all de-icing materials (road salt, concrete-safe salt, sand, chemicals, etc.), labor
and equipment to fulfill the contract scope.

MCC Provided Items:

MCC will provide storage for road salt & sand in a large open-air shed and outdoor storage for
contractor’s equipment. Bags of concrete-safe salt can be stored in the shed as well. MCC will not be
responsible for any damage, loss, theft, etc. of supplies or equipment while stored on campus.

SITE VISITATION:

No site walkthrough meeting is anticipated. Bidders are responsible for having ascertained pertinent
local conditions, such as equipment, locations, accessibility, general character of the site, and
knowledge of conditions affecting the work. The act of submitting a bid is to be considered as full
acknowledgment that the bidder inspected the site and is familiar with the conditions and
requirements of these specifications.

Any questions about the site should be submitted in writing to CCSNHpurchasing@ccsnh.edu
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ADDITIONAL INFORMATION:

Manchester Community College reserves the right to make a written request for additional
information from a bidder to assist in understanding or clarifying a Bid Proposal. The responses are
to be provided in writing.

Required Material Safety Data Sheets (MSDS) for material brought on site by the successful bidder
must be available on site at all times.

All unused material brought on site by the successful bidder must be removed by the bidder.

All local, state, and federal regulations are to be followed. Any fines assessed to CCSNH or
Manchester Community College due to the lack of these regulations being followed will be the
responsibility of the successful bidder.

The Contractor who is awarded the contract will need to complete a Form Contract for Services (sample
available upon request). The Contractor will also need to supply a current Certificate of Good Standing
from the Secretary of State.

Workers’ compensation requirements as outlined in the Form Contract for Services and as required
by NH law must be followed, and includes, in part, providing proof by the Contractor of workers’
compensation insurance coverage for all of its employees on this site.

After the Award of Bid, the Contractor shall submit a list of all employees, all subcontractor’s
employees, and other related personnel who will be physically required to work at Manchester
Community College, providing the following information for each person:

Name
Employer’s Company Name

Manchester Community College reserves the right to request a criminal background check on any
employee of Contractor. Manchester Community College also, in its discretion may decide that
anyone with a criminal history, other than traffic violations that have not been annulled, will not be
allowed to work at the project site.

INSURANCE:

Insurance will be more fully addressed at the time a Form Contract for Services is submitted after
the bidding process. The Contractor awarded the contract will need to furnish an insurance
certificate which includes the following:

The Contractor shall, at its sole expense, obtain and maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, both for the benefit of CCSNH and
Manchester Community College, the following insurance: Comprehensive general liability insurance
against all claims of bodily injury, death or property damage, in amounts of not less than $1,000,000
per occurrence and $2,000,000 aggregate.

This insurance is in addition to the workers’ compensation insurance requirements outlined above in
this document.

The policies shall be the standard form employed in the State of New Hampshire, issued by
underwriters acceptable to the CCSNH, and authorized to do business in the State of New
Hampshire.



The certificates shall contain a clause prohibiting cancellations or modifications of the policy earlier
than 10 days after written notice thereof has been received by the Manchester Community College.

The certificates are required to name Community College System of New Hampshire and
Manchester Community College as additional insureds.

ADDENDUM:

In the event it becomes necessary to add to or revise any part of this RFP prior to the scheduled
submittal date, Manchester Community College will email addenda to all who have already
submitted bids and post any changes to its website https://www.ccsnh.edu/about-ccsnh/bidding-
rfp/. Before your submission, always check for any addenda or other materials that may have been
issued which would affect the RFP by checking this website.

Any change, correction or deviation to this RFP must be addressed in a written addendum. Verbal
changes will not be allowed

SUBMISSION OF RFP RESPONSE:
Bids are due on Friday, September 18, 2026 at 2:00 pm. If any Addenda to the RFP are issued, please
acknowledge in your bid.

Proposals should be emailed to the CCSNH Procurement Office, CCSNHpurchasing@ccsnh.edu.
Confirmation of receipt will be sent within 24 hours.

Bid responses must include the following:

e Completed Exhibit A — Bid Form

e Completed Exhibit B — Equipment List

e Completed Exhibit C — Company Background and References
e Bidder’'s W9

e Bidder’s Certificate of Insurance

EVALUATION AND AWARD:

Bidder submissions will be evaluated by a review committee made up of MCC stakeholders, based
on the criteria below. A Bidder’s final score will be an average of each committee member’s
individual score.

The award will be made to the responsive and responsible bidder whose proposal provides the
greatest overall value to MCC, considering cost, equipment, materials, and company experience.
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Table 1
1RFQ Evaluation Prerequisite Chart

PREREQUISITE

Pass/Fail

All required submission documents are included: Exhibit A,
Exhibit B, Exhibit C, W-9, and certificate of insurance

Bidder's insurance coverages meet requirements

Table 2
2RFQ Evaluation Categories Chart

RFP EVALUATION CATEGORIES

MAX. POINTS

1. Total Cost of Service

30

2. Equipment Plan

25

3. De-Icing Materials Plan

20

4. Company Experience & References

25

TOTAL POINTS

100

Table 3
3RFQ Evaluation Standards Chart

Score Range

Evaluation Standard

Excellent, 90% to 100% of category
points

Response is complete, specific, well-supported, and
directly aligned with MCC's scope and operational
needs. The proposal presents little or no concern
regarding service reliability, safety, or value.

Good, 75% to 89% of category
points

Response is relevant and generally complete. The
vendor appears capable, though some details may
be less specific or may require clarification.

Acceptable, 60% to 74% of category
points

Response addresses the category but is general,
limited, or only partially supported. The vendor may
be capable, but the proposal does not clearly
demonstrate strong alignment.

Weak, 1% to 59% of category points

Response is incomplete, vague, or raises concerns
about the vendor’s ability to meet MCC's needs.

No Credit, 0 points

Response does not address the category or provides
no relevant information.

Manchester Community College reserves the right to accept or reject any or all the proposals.

Manchester Community College reserves the right to waive all informalities in its best interest.

BID RESULTS:

Bid results may be viewed when available, once the award has been made, on our web site only at:
https://www.ccsnh.edu/about-ccsnh/bidding-rfp/
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EXHIBIT A
PROJECT: MCC27-01 Snow Removal Services
COLLEGE NAME: Manchester Community College

BID FORM

Company Name:

Address:

Telephone Number:

Email:

Please provide comprehensive pricing for the full six months of the contract below:

Labor & Equipment cost to perform services: 3
Materials cost to perform services: $

Total $
Signature:

Printed Name:

Date:

Acknowledging Inclusion of Addendum:

Signature:

Printed Name:

Date:

This bid must be signed by a person authorized to legally bind the contractor.



EXHIBIT B
PROJECT: MCC27-01 Snow Removal Services

COLLEGE NAME: Manchester Community College

EQUIPMENT LIST

Please list all equipment you plan to use to complete this scope of work
Include year, make, model, description of equipment, type of plow or attachment etc.

Please list all de-icing materials you plan to use to complete this scope of work
Include description and specifications
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EXHIBIT C
PROJECT: MCC27-01 Snow Removal Services

COLLEGE NAME: Manchester Community College

COMPANY BACKGROUND AND REFERENCES

Provide a brief history and description of your company, including number of clients serviced
(approx. lifetime and anticipated number for this upcoming season)

Provide three examples of related work

1) NAME OF REFERENCE CLIENT:

Site Location:

Date work performed:

Description of Work Performed:

Approx. sqgft. serviced:

Name of Primary Contact:

Contact Information:

OTHER PERTINENT INFORMATION:

11



2) NAME OF REFERENCE CLIENT:

Location:

Date work performed:

Description of Work Performed:

Approx. sqgft. serviced:

Name of Primary Contact:

Contact Information:

OTHER PERTINENT INFORMATION:

3) NAME OF REFERENCE CLIENT:

Location:

Date work performed:

Description of Work Performed:

Approx. sqgft. serviced:

Name of Primary Contact:

Contact Information:

OTHER PERTINENT INFORMATION:
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