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REQUEST FOR PROPOSALS 
 

FOR 
 

Dental Chairs 
 

At 
 

NHTI – Concord’s Community College  
 

RFP #CON24-01 
 

Date of Issue:  December 5, 2023 
 

Proposals must be received no later than  
3:00 PM on January 5, 2024 

 
All questions related to the RFP should be submitted via e-mail to: 

 
Sean Fitzpatrick, System Office Procurement at sfitzpatrick@ccsnh.edu 

 
 

The full content of this Request for Proposals, Attachments, Appendices, Response to Questions and all Addenda via CCSNH 
website located at:  
 

https://www.ccsnh.edu/about-ccsnh/bidding-rfp/ 
 
The RFP contains specific protocols relating to discussion and other communications regarding this RFP. Any violations of these 
provisions may result in immediate disqualification of a firm’s submission. 
 
Prospective firms are encouraged to promptly notify CCSNH of any apparent inconsistencies, problems, or ambiguities in the 
RFP. 
 

 

 

 
 

mailto:sfitzpatrick@ccsnh.edu
https://www.ccsnh.edu/about-ccsnh/bidding-rfp/
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PURPOSE: 

The purpose of this bid invitation is to establish a contract in the form of a purchase order for supplying Community College 

System of NH (CCSNH) with the item(s) indicated in the “Offer” section of this bid invitation, including delivery, installation 

and removal of old equipment, in accordance with the requirements of this bid invitation and any resulting order. This will be a 

one-time order with delivery required during the specific delivery window indicated in the Delivery & Installation section and 

to the location indicated in the F.O.B. section of this bid invitation. 

 

INSTRUCTIONS TO BIDDER: 

Read the entire bid invitation prior to filling it out. Complete the pricing information in the “Offer” section (the unit price is the 

price for the unit of purchase required by this bid invitation {i.e. each, case, box, etc.) and all other required information on 

your offer. The extension is the unit price multiplied by the quantity required by this bid invitation. Also complete the attached 

Exhibit A – Bidder Questionnaire, then include your company’s contact information and sign the bid in the space provided. 

 

SCHEDULE OF KEY EVENTS: 

 

Issue of Request for Proposal   Tuesday, December 5, 2023 

 

Deadline for Bidder Questions   Friday, December 22, 2023 

 

Proposal Due Date & Time   Friday, January 5, 2024 @ 3:00pm 

 

Award Notification and Purchase Order  

Sent to Successful Bidder    Friday, January 12, 2024 

 

BID SUBMITTAL: 

All bids must be submitted on this form or an exact copy, must be typed or clearly printed in ink and must be received on or 

before the date and time specified on page 1 of this RFP.  Interested parties may submit a response by email to 

purchasing@ccsnh.edu. All responses must be clearly marked with RFP number and date due. 

 

The Community College System of NH is not responsible for proposals not received due to equipment failure, mail delays, etc. 

Confirmation of response receipt will be sent within 24 hours via email. 

 

Bid Responses must include the following documents: 

• Completed “Offer” Section of this RFP Form 

• Completed Exhibit A – Bidder Questionnaire  

• Bidder’s W9 

• Bidder’s Certificate of Insurance 

 

 

GOVERNING TERMS AND CONDITIONS: 

A responding bid that has been completed and signed by your representative will constitute your company’s acceptance of all 

CCSNH terms and conditions and will legally obligate your company to these terms and conditions.  

 

A signed response further signifies that any terms and/or conditions that may be or have been submitted by the bidder are 

specifically null and void and are not a part of this bid invitation or any awarded purchase order, even if said terms and/or 

conditions contain language to the contrary. 

 

PUBLIC DISCLOSURE: 

Any information contained in the bid that a vendor considers confidential must be clearly designated.  Marking of the entire bid 

or entire section of the bid (e.g. pricing) as confidential will neither be accepted nor honored.  Notwithstanding any provision 

of this bid to the contrary, vendor pricing will be subject to public disclosure upon the effective date of all resulting contracts or 

purchase orders. 

 

Generally, each bid shall become public information upon the effective date of all resulting contracts or purchase orders; 

however, to the extent consistent with applicable state and federal law and regulations, as determined by the State, including, 

but not limited to, RSA Chapter 91-A (Right to Know Law), CCSNH shall endeavor to maintain the confidentiality of portions 

of the bid that is clearly and properly marked confidential.  If a request is made to CCSNH to view portions of a bid that a 

vendor has properly and clearly marked as confidential, CCSNH will notify vendor of the request and of the date that CCSNH 

plans to release the records.  By submitting a bid, vendors agree that unless the vendor obtains a court order, at its sole expense, 

mailto:purchasing@ccsnh.edu
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enjoining the release of the requested information, CCSNH may release the requested information on the date specified in the 

CCSNH’s notice without liability to the vendors. 

 

VENDOR CERTIFICATIONS: 

All bidders must be duly registered as a vendor authorized to conduct business in the State of New Hampshire.   

 

BID INQUIRIES: 

Questions regarding the meaning and interpretation of the RFP, attachments, specifications, etc., shall be submitted via email. 

Answers will be provided via an RFP addendum posted to https://www.ccsnh.edu/about-ccsnh/bidding-rfp/. Please direct all 

questions or correspondence regarding this RFP to: 

 

Sean Fitzpatrick, Procurement Administrator 

CCSNH System Office 

purchasing@ccsnh.edu 

 

Any questions must be submitted by an individual authorized to commit their organization to the Terms and Conditions of this 

bid.  Submissions must clearly identify the Bid Number, the Vendor’s name and address and the name of the person submitting 

the question. 

 

SPECIFICATION COMPLIANCE: 

The manufacturer(s) and/or model(s) indicated are representative of the type and quality required. You may bid different 

make(s) and model(s), however, your offer must be materially similar to the one(s) indicated. The Community College System 

of NH shall be the sole determining factor of what is materially similar to the required item(s). If bidding a substitute product, 

literature documenting the product’s specifications must be included with your bid. Bids received without such documentation 

may be disqualified. 

 

If there are any specifications indicated in this bid invitation, they will be considered the minimum requirements. Bidder's offer 

must meet or exceed these minimum requirements. The Community College System of NH shall be the sole determining factor 

of what meets or exceeds any specification.  

 

Unless otherwise specified by the Community College System of NH in this bid invitation document, all equipment offered by 

the bidder must be new; shall not be used, rebuilt, refurbished; shall not have been used as demonstration equipment, and shall 

not have been placed anywhere for evaluation purposes. 

 

CHANGES: 

Any requested changes to this bid invitation by the bidder must be received in writing at the Community College System of 

NH no later than 4:30 PM on the fifth Community College System of NH business day prior to the date of the bid closing. 

 

ADDENDUM: 

In the event it becomes necessary to add or revise any part of this bid prior to the schedules submittal date, CCSNH will post 

on our website any addenda.  Before your submission, always check the site for any addenda or other materials that may have 

been issued affecting the bid.  The website address is https://www.ccsnh.edu/about-ccsnh/bidding-rfp/  

 

BID PRICES: 

Bid prices must be in US dollars and must include delivery and all other costs required by this bid invitation.  Bid prices should 

result in prices that are no higher than those charged to the bidder’s best/preferred customer. Special charges, surcharges, or 

fuel charges of any kind (by whatever name) may not be added on at any time. Any and all charges must be built into your 

bid price at the time of the bid. 

 

WARRANTY REQUIREMENTS: 

Successful bidder shall be required to warranty all of the equipment awarded to them for a period of not less than the 

manufacturer’s standard period of time, from the date the items are received, inspected and accepted by the Community 

College System of New Hampshire. The warranty shall cover 100% of all parts, shipping, labor, travel, lodging  

and expenses. 

 

BID AWARD: 

The award of the bid will be based upon bidder’s total price for items listed in the "Offer" section of this bid invitation and their 

response to questions in Exhibit A. If an award is made, it will be for all line items in total, in the form of a Community College 

System of NH Purchase Order.  

https://www.ccsnh.edu/about-ccsnh/bidding-rfp/
mailto:purchasing@ccsnh.edu
https://www.ccsnh.edu/about-ccsnh/bidding-rfp/
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BID RESULTS: 

Bid results may be viewed when available, on CCSNH’s web site at: https://www.ccsnh.edu/about-ccsnh/bidding-rfp/.  

 

TERMINATION: 

The Community College System of  NH shall have the right to terminate the purchase contract at any time by giving the 

successful bidder a thirty (30) day written notice. 

 

F.O.B.: 

The F.O.B. shall be destination to the following delivery point: 

       

 NHTI – Concord’s Community College 

 31 College Drive 

 Concord NH 03301     

  

DELIVERY AND INSTALLATION: 

Delivery and installation can only be completed during breaks between academic semesters. NHTI has set aside a delivery and 

installation window of Monday, July 22, 2024 to Friday, August 16, 2024 to coincide with its summer recess. Delivery and 

installation cannot take place outside of this window. Once installation begins, it is imperative that all equipment be fully 

functional prior to the fall semester resuming on Monday, August 19.  

 

If equipment becomes available prior to the delivery window, the winning bidder shall not charge NHTI any storage fees or 

other penalties for the holding of equipment until delivery and installation can be completed.  

 

If the winning bidder is unable to deliver and install equipment during the specified window due to supply chain disruptions or 

other unforeseen circumstances, the winning bidder shall not charge any storage fees or other penalties for the holding of 

equipment while an alternative delivery window is identified and installation is ultimately completed. The latest alternate 

delivery window will be NHTI’s winter recess beginning January 2, 2025. 

 

 

PLEASE INITIAL TO CONFIRM YOUR FIRM UNDERSTANDS AND AGREES TO ALL DELIVERY AND 

INSTALLATION REQUIREMENTS 
 
_______________ 

        (Initial) 

 

REMOVAL OF EXISTING EQUIPMENT: 

After delivery and installation of new equipment, winning bidder will be required to remove all existing equipment listed 

below: 

 

• Existing dental chairs with associated attachments (radius arms, delivery systems, lights) and power boxes etc. 

o Quantity: 23 

 

 

RETURNED GOODS: 

The successful bidder must resolve all order and invoice discrepancies within five business days from notification. Products 

returned due to quality issues, duplicate shipments, over-shipments, etc. must be picked up by the successful bidder within five 

business days of notification with no restocking or freight charges, and must be replaced with specified products or the agency 

will be refunded/credited for the full purchase price. Unauthorized substitutions for any products are not allowed. 

 

Standard stock products ordered in error by the Community College System of NH must be returned for full credit within 

fifteen days of receipt. Products must be in re-saleable condition (original container, unused) and there will be no restocking 

fee charged for these products. The using campus will be responsible for any freight charges to return these items to the 

successful bidder. 

 

 

 

 

 

https://www.ccsnh.edu/about-ccsnh/bidding-rfp/
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OFFER: 

Successful bidder hereby offers to sell the required items to the Community College System of NH at the following price(s): 

          

 

QTY    UNIT DESCRIPTION                 

 

23 EA A-DEC 411 Dental Chair 

   

Specifications Highlights for Substitutions: 

   

Base height range 

High point: 31.5" (800 mm) 

Low point: 13.75" (349 mm), or 

14.75" (375 mm) with dual mount 

Backrest 

Ultra-thin, flexible. 1" (25 mm) with formed upholstery 

Chair swivel 

60° (30° each side of center) 

Lift system 

Hybrid drive (electromechanical tilt, hydraulic base) 

Headrest 

Dual-articulating gliding headrest with locking knob 

Optional lever release style 

Armrests 

2-position 

Power supply 

Integrated 300-watt 

Chair control 

Delivery system control pad or foot switch 

Mount style 

Floating - post mount or Radius (single or dual mounting) 

Upholstery options 

Sewn or formed 

UL Load rating 

UL rated to 400 lb (181 kg) maximum patient load 

Load rating is based on UL requirement of 4X (1600 lb/725 kg) overload static testing 

 

Additional Information 

• https://www.a-dec.com/dental-chairs/a-dec-400 

 
 

 
 

MAKE:________________________    MODEL:________________________  ITEM #:_________________________ 

Please enclose product literature and specifications 

 

                                                                                 Unit Cost $___________       Extended Cost    $______________________                                    

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://www.a-dec.com/dental-chairs/a-dec-400
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QTY    UNIT DESCRIPTION 

 

23 EA A-DEC 332 Traditional Radius Delivery System  

 

• Including integrated Cavitrons 

 

  Additional Information 

• https://www.a-dec.com/delivery-systems/a-dec-300 

 

 
MAKE:________________________    MODEL:________________________  ITEM #:_________________________ 

Please enclose product literature and specifications 

 

                                                                                  Unit Cost $___________       Extended Cost    $______________________                                    

 

 

 

 

QTY    UNIT DESCRIPTION 

 

23 EA A-DEC 551 Rear Mount Adjustable Arm 

 

  Additional Information 
• HTTPS://WWW.A-DEC.COM/-/MEDIA/ADECDOTCOM/RESOURCE-CENTER/PRODUCT-INFORMATION/SUPPORT-

INFORMATION/INSTRUCTIONS-FOR-USE/86060300.PDF 

 

 

 

 
MAKE:________________________    MODEL:________________________  ITEM #:_________________________ 

Please enclose product literature and specifications 

 

                                                                                  Unit Cost $___________       Extended Cost    $______________________                                    

 

 

 

 

QTY    UNIT DESCRIPTION 

 

23 EA A-DEC 572L Radius-Style LED Light 

 

 

  Additional Information: 
• HTTPS://DENTAL.A-DEC.COM/-/MEDIA/ADECDOTCOM/RESOURCE-CENTER/PRODUCT-INFORMATION/SUPPORT-

INFORMATION/INSTALLATION-GUIDES/86079500.PDF?SC_LANG=EN 

 

 
MAKE:________________________    MODEL:________________________  ITEM #:_________________________ 

Please enclose product literature and specifications 

 

                                                                                  Unit Cost $___________       Extended Cost    $______________________                                    

 

 

 

 

 

 

 

 

 

 

 

https://www.a-dec.com/delivery-systems/a-dec-300
https://www.a-dec.com/-/media/adecdotcom/resource-center/product-information/support-information/instructions-for-use/86060300.pdf
https://www.a-dec.com/-/media/adecdotcom/resource-center/product-information/support-information/instructions-for-use/86060300.pdf
https://dental.a-dec.com/-/media/adecdotcom/resource-center/product-information/support-information/installation-guides/86079500.pdf?sc_lang=en
https://dental.a-dec.com/-/media/adecdotcom/resource-center/product-information/support-information/installation-guides/86079500.pdf?sc_lang=en
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QTY    UNIT DESCRIPTION 

 

25 EA A-DEC 521 Doctors Stools 

 

  Additional Information 

• https://www.a-dec.com/dental-stools/a-dec-500 

 

   

 
MAKE:________________________    MODEL:________________________  ITEM #:_________________________ 

Please enclose product literature and specifications 

 

                                                                                  Unit Cost $___________       Extended Cost    $______________________                                    

 

 

QTY    UNIT DESCRIPTION 

 

1 EA Delivery   
Extended Cost    $______________________                                    

 

QTY    UNIT DESCRIPTION 

 

1 EA Installation 
         Extended Cost    $______________________                                    

 

QTY    UNIT DESCRIPTION 

 

1 EA Removal of Existing Equipment 
Extended Cost    $______________________                                    

 

 

DISCOUNT: If there is an educational discount, please apply     

 

Any and all charges must be built into your bid price at the time of the bid.  Bid is FOB Destination. 

 

 

BID TOTAL:          $______________________ 

 

 

Specifications listed above are representative of the type and quality required. Your bid submission must be materially 

similar to the specifications indicated. Literature detailing product specifications must be included with bid. NHTI shall 

be the sole determining factor of what is materially similar to the required item(s). 

 

NOTE:  your bid submission must clearly list all items in the above listed configuration specifications.   If we cannot 

match all specifications, if they are not clearly identifiable, then your bid may be disqualified. 

 

        

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.a-dec.com/dental-stools/a-dec-500
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SIGNATURE:  

The undersigned hereby offers to sell to the Community College System of NH the commodities or services indicated in the 

following page(s) of this Bid at the price(s) quoted in complete accordance with all conditions of this Bid. 

 

Company Name:__________________________________________________ 

 

Contact Person: __________________________________________________ 

 

 

Address: _______________________________________________________ 

 ________________________________________________________ 

 

 

Tel.#:_____________________________ 

 

Email:___________________________ 

 

Authorized Signature:_______________________________________________ 

 

_____________________________________________________ 

(TYPE OR PRINT NAME) 

 

This document must be signed by a person who is authorized to legally obligate the responding vendor. A signature on this 

document indicates that all Community College System of NH terms and conditions are accepted by the responding vendor and 

that any and all other terms and conditions submitted by the responding vendor are null and void, even if such terms and 

conditions have terminology to the contrary. The responding vendor shall also be subject to CCSNH terms and conditions as 

stated on the reverse of the purchase order. 
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Exhibit A 

CON24-01 – Dental Chairs 

Bidder Questionnaire  

 
(Please attach responses on a separate document) 

 
1. Please list the anticipated lead times for each piece of equipment, from receipt of purchase order to equipment arriving 

at your place of business. 

 

 

2. Please describe your firm’s delivery and installation plan during the specified delivery window above: 

 

a. Will your firm be able to deliver and install all equipment within the specified delivery window? 

 

 

b. What are your requirements for delivery? i.e. loading dock, on-site storage etc. 

  

 

c. How many days in total do you plan to schedule for delivery and installation? How many hours per day? 

What time will each day start? 

 

 

d. How many of your employees will be on campus to perform the install? 

 

 

e. What will you need from the college to perform the delivery and installation? i.e. assistance from college 

personnel, building access, and other resources etc. 

 

 

f. How will you ensure all equipment is installed and operational before the end of the installation window? 

What testing will you perform, etc.? 

 

 

 

3. Please list the standard manufacturer’s warranty for all equipment 

 

 

 

4. Please describe your plan to removal all old equipment being replaced 

 

 

 

5. Please describe your customer service structure and procedure for addressing customer issues. Will NHTI work with a 

dedicated account manager, etc.? 

 

 

 

6. Does your firm offer emergency & regular maintenance services for this equipment? If yes, please describe your 

service capabilities. Where are your service technicians based relative to NHTI’s campus? 

 

 

 

7. Please include any addition information that may be helpful to the review team 

 

 


