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Objective 
The purpose of this article is to go over the various methods for accessing CCSNH Student Email that utilizes the new EIS 

single sign-on authentication system.  With the way the new system is designed for handling the requests, there are new 

standard procedures to help streamline to setup and support process for accessing Student Email. 

Background 
With the past authentication system with Office 365, Students were are able to just link up their phones native mail 

application much like you would do with Microsoft Exchange Services.  With technology changing with Office 365 and 

the authentication processes they are starting to utilize, the method for access on mobile devices, as well as, web 

access, has changed slightly as well. 

Procedure 
Below is a list of procedures that explain how to access CCSNH Student Email both web and mobile versions. 

 

Web Access 

The web-based access for CCSNH Student Email is supported on all of the major browsers (Internet Explorer, Google 

Chrome and Mozilla Firefox) as well as mobile browsers. 

1. Click the link below or type in the address into your web browser window 

http://o365.students.ccsnh.edu 

http://o365.students.ccsnh.edu/
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2. You are then presented with the CCSNH Central Authentication Page.  Type in your EasyLogin Username and 

tŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ ƻƴ ά[ƻƎƛƴέ 

 
 

3. Once you are authenticated, you are automatically brought to your CCSNH Student Email Inbox 

Note: The email listed below is for illustration. 

 
 

4. To end your session, please close out of your browser 

Note: LŦ ȅƻǳ Ƨǳǎǘ ǘǊȅ ǘƻ ǳǎŜ ǘƘŜ ƭƻƎ ƻŦŦ ǘƘǊƻǳƎƘ ǘƘŜ ǿŜōΣ ƛǘΩƭƭ Ƨǳǎǘ ǊŜŘƛǊŜŎǘ ȅƻǳ ōŀŎƪ ƛƴǘƻ ȅƻǳǊ ŜƳŀƛƭΦ  /ǳǊǊŜƴǘƭȅ ǘƘƛǎ 

ƛǎ Ƙƻǿ ǘƘŜ ŀǳǘƘŜƴǘƛŎŀǘƛƻƴ ǎȅǎǘŜƳ ǿƻǊƪǎ ǿƛǘƘ ǘƘŜ ƭƛƴƪ ǘƻ hŦŦƛŎŜ оср ŀƴŘ ǘƘŜ ƻƴƭȅ ǿŀȅ ǘƻ Ŧǳƭƭȅ άƭƻƎ ƻǳǘέ ŀƴŘ ŜƴŘ 

the session is to exit the browser. 

Mobile App Access 

LŦ ȅƻǳ ŘƻƴΩǘ ŀƭǊŜŀŘȅ ƘŀǾŜ ǘƘŜ aƛŎǊƻǎƻŦǘ hǳǘƭƻƻƪ ŀǇǇƭƛŎŀǘƛƻƴ ŘƻǿƴƭƻŀŘŜŘ ƻƴǘƻ ȅƻǳǊ ƳƻōƛƭŜ ŘŜǾƛŎŜΣ ǇƭŜŀǎŜ ŎƭƛŎƪ ƻƴ ƻƴŜ ƻŦ 

the links below to download it or follow the instructions below: 

Apple Store URL: 

ü https://itunes.apple.com/us/app/microsoft-outlook/id951937596?mt=8 

https://itunes.apple.com/us/app/microsoft-outlook/id951937596?mt=8
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Google Play URL: 

ü https://play.google.com/store/apps/details?id=com.microsoft.office.outlook&hl=en 

Apple iOS 

1. Go to the App Store 

 
 

2. {ŜŀǊŎƘ ŦƻǊ άhŦŦƛŎŜ осрέ ŀƴŘ ǎelect the Microsoft Outlook app 

 
 

 

3. /ƭƛŎƪ ά!ŘŘ !ƴ !ŎŎƻǳƴǘέ 

https://play.google.com/store/apps/details?id=com.microsoft.office.outlook&hl=en
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4. {ŜƭŜŎǘ ǘƘŜ άhŦŦƛŎŜ осрέ ŀǇǇ όNOT ǘƘŜ άhǳǘƭƻƻƪΦŎƻƳέ ŀǇǇύ 

 
 

 

 

 

5. At the prompt, enter your full CCSNH Student Email Address (Example: Jdoe123@students.ccsnh.edu) 
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²ƘŜƴ ȅƻǳ ŎƭƛŎƪ ƻƴ ǘƘŜ άtŀǎǎǿƻǊŘέ ŦƛŜƭŘΣ ȅƻǳ ǿƛƭƭ ōŜ ƴƻǘƛŦƛŜŘ ǘƘŀǘ ȅƻǳ ŀǊŜ ōŜƛƴƎ ǊŜŘƛǊŜŎǘŜŘ ǘƻ ǘƘŜ //{bI /ŜƴǘǊŀƭ 

Authentication server to enter in your password 

 
 

 

 

 

 

6. When the CCSNH Login Page appears, enter your EasyLogin password only 



 

 Page 6 of 
12 

 
   

 
 

7. !ŦǘŜǊ ŀ ǎǳŎŎŜǎǎŦǳƭ ƭƻƎƛƴΣ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎŎǊŜŜƴ ǿƛƭƭ ŀǇǇŜŀǊΦ  /ƭƛŎƪ ǘƘŜ ά·έ ƛƴ ǘƘŜ ǳǇǇŜǊ ǊƛƎƘǘ ŎƻǊƴŜǊ ǘƻ ŎƭƻǎŜ ƛǘ 

 
 

 

 

8. When the above screen is closed, you will see your CCSNH Student Email Inbox. 
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Note: ̧ ƻǳ ǿƛƭƭ ƴƻǘ ǎŜŜ ŀ ά²ŜƭŎƻƳŜ ǘƻ hŦŦƛŎŜ осрέ ŜƳŀƛƭΦ  ¢ƘŜ ƳŜǎǎŀƎŜ ȅƻǳ ǎŜŜ ƛƴ ǘƘŜ LƴōƻȄ ƛǎ Ƨǳǎǘ ŦƻǊ ƛƭƭǳǎǘǊŀǘƛƻƴΦ 

 
 

9. ¢ƘŜ ŦƻƭƭƻǿƛƴƎ άhǳǘƭƻƻƪέ ƛŎƻƴ ǿƛƭƭ ŀǇǇŜŀǊ ƻƴ ȅƻǳǊ ƛtƘƻƴŜ ƘƻƳŜ ǎŎǊŜŜƴ 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Android OS 

1. Go to the Play Store 
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2. {ŜŀǊŎƘ ŦƻǊ άhŦŦƛŎŜ осрέ ŀƴŘ ǎelect the Microsoft Outlook app 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

3. /ƭƛŎƪ ƻƴ άLƴǎǘŀƭƭέ 
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4. /ƭƛŎƪ ƻƴ ά!ŎŎŜǇǘέ 

 

 
 

5. /ƭƛŎƪ άDŜǘ {ǘŀǊǘŜŘέ 
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6. {ŜƭŜŎǘ ǘƘŜ άhŦŦƛŎŜ осрέ ŀǇǇ όNOT ǘƘŜ άhǳǘƭƻƻƪΦŎƻƳέ ŀǇǇύ 

 

 
 

10. At the prompt, enter your full CCSNH Student Email Address (Example: Jdoe123@students.ccsnh.edu) 
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²ƘŜƴ ȅƻǳ ŎƭƛŎƪ ƻƴ ǘƘŜ άtŀǎǎǿƻǊŘέ ŦƛŜƭŘΣ ȅƻǳ ǿƛƭƭ ōŜ ƴƻǘƛŦƛŜŘ ǘƘŀǘ ȅƻǳ ŀǊŜ ōŜƛƴƎ ǊŜŘƛǊŜŎǘŜŘ ǘƻ ǘƘŜ //{bI /ŜƴǘǊŀƭ 

Authentication server to enter in your password 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

7. When the CCSNH Login Page appears, enter your EasyLogin password only 



 

 Page 12 of 
12 

 
   

 

 
 

8. Once you are logged in, you will see your CCSNH Student Email Inbox. 

Note: The message you see in the Inbox is just for illustration. 

 

 


