How to change a forgotten Easylogin password

e You must ACTIVATE your account before you can use the “forgot password” feature. If you have not
activated your account please see “Activating your EasyLogin account”

1.) If you forget your EasyLogin password, click on any “I forgot my Password” link on your
college web pages or go to https://sspswd.students.ccsnh.edu/accounts/Reset.

2.) Once at the web page, you will be prompted to enter your EasylLogin username. ( see figure
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JR Crange Your Password

To change your password, please enter your EasyLogin user name and click Continue. %

Easylogin User Name (Example : jsmith123)
Log on to: STUDENTS -

Attention!

If you have not activated your EasyLogin security questions or if vou have forgotten the answers to vour security questions, you will need to visit the Reset to Default page. You will
need your default EasyLogin password to use this page. Your default EasyLogin password can be found in your SIS account

Go to the Reset to Default page: hitp:/mymail students.ccsnh.edu/StudentEmail

Need to visit SIS?

Great Bay SIS Lakes Region SIS fanchester SIS Nashua SIS

NHTI 818 River Valley SIS White Mountain SIS

Continue Cancal

(Figure 1)

Attention!

If you have not activated your EasylLogin security questions, or if you have forgotten the answers to your
security questions, you will need to visit the Reset to Default page. You will need your default EasylLogin
password to use this page. Your default EasyLogin password can be found in your SIS account.

Go to the Reset to Default page: http://mymail.students.ccsnh.edu/StudentEmail/

3.) Enter your EasylLogin username and click the “Continue” button. You will then be prompted
to enter your answers to the security questions you created during activation. You will also
need to enter the characters that appear in the image shown to you. Once you have
answered your questions and entered the characters in the image, click the “Continue”
button. ( see figure 2)
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Time left for this operation : 04:28

Securlty Questlons

Enter the answers to your security questions Enter the letters that appear in the image in the appropriate box.Click Continue

Questions Answers
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4.) If you answer your questions correctly, you will be asked to enter a new password and
confirm the new password. Again, you will need to enter the characters that appear in the
image on the page. Once you have entered and confirmed your new password and entered
the characters in the image, click the “Reset password” button. (See figure 3)

Your passwords must be at least 6 characters long.
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W" Change Password

Plasse enter 3 ssword in the boxes belo
Reset Password

Domain Password Policy Requirements
@ The Minimum password age is 0

@ The Maximum password age is 30

© The minimum password length is 6
@ password Histary is 0

© The password complexity property is Disabled

Change Password

New Password : | |

Confirm New Password : ‘ |

Word Verification

Change Password Cancel




(Figure 3)

5.)

Windows Intemet Explorer provided by CCSNH.EDU
students.ccsnh.

You will receive a pop up notice confirming your change has been successful. ( see figure 4)
/2 ManageEngine - ADSelfService Plus - Windows
Ko/l = hitps:

counts/ - g 41| X [ Google Pl
—
& -
v ‘féManagEEnng-ADSE\fSem:EP\us ‘ 5 - = & v [ Page v i) Tools v
N = /hit
« GL?QFBE‘YI wesEDRecron MANCJ |£§TER ei ""““““'“ QNHTI RWERV*\LU:Y& \[()untnn\
COMMUNITY COLLEGE =

Reset Result

Your password has been successfully changed

Proceed vith yeur nermal operations.

(figure 4)

6.) Once you have successfully changed your password, you can login in using the new
password. Please remember to close the browser to sign out



