Returning Students

Your EasyLogin user name will be the same as your student email user name. For example, John
Doe’s student email address is jdoel23@students.ccsnh.edu. That mean’s his email user name is
jdoe123. This will also be his EasyLogin user name.

Your EasyLogin password will be your current student email password. For example, John Doe
had his student email password set to “hawaii50” during the fall semester. On John’s return in
the Spring, his password will still be “hawaii50”. This will also be his EasyLogin password.

Even though returning students automatically have an EasyLogin user name and password, they
must still activate their EasyLogin account. See the instructions about activating your account.
You can activate your account by going to: https://sspswd.students.ccsnh.edu
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New Students

New students will need to first log into their Student Information System (SIS) account to
retrieve their default EasyLogin user name and password.

1. Tolog into SIS, you will need your SIS ID number and default SIS PIN assigned to you
by your college.

2. Once you enter those and sign in, you will immediately be asked to change your PIN.
3. After changing your PIN, you will create your SIS security question and answer.

IMPORTANT: Keep a record of your SIS ID number, PIN and security question. These will
allow you access to SIS in case you should ever forget your EasyLogin information. They will
also allow you access to SIS when you are no longer a student at your college.

4. Once you have successfully logged into SIS, click on the link that says Personal
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5. Then click on Student EasyLogin Information
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6. You will see your EasyLogin user name and default password.

EasyLogin Information Page

¥ vour EasyLogin information is displayed below. Use it to access your Email, Blackboard, Studant
Information System (515) and Library Services accounts, Ba sure to dick the activatae/Manage
EasyLogin link balow to set up your EasyLogin Security Questions.

our EasyLogin username is: jsmith123
ouwr EasyLogin default password is: 123456

[ Activate/Manage EasyLogin | Ched: Stedent Emal | Forgot Easylogin Password? ]
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IMPORTANT: Your EasyLogin default password will always be located here. In the event that
you forget the answers to your EasyLogin security questions, you will need this default password
to reacquire access to your account.

7. You can immediately activate your EasyLogin account by clicking the link that says
Activate/Manage EasyLogin.

EasyLogin Information Page

¥ vour EasyLogin information is displayed below. Use it to access your Email, Blackboard, Studant
Information System (515) and Library Services accounts, Ba sure to dick the activatae/Manage
EasyLogin link balow to set up your EasyLogin Security Questions.

Your EasyLogin usernamae i h123
Your EasyLogin default p i5: 123456

[ Activate/Manage EasyLogin | Ched: Stedent Emal | Forgot Easylogin Password? ]
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8. Once you click the Activate/Manage EasyLogin link, you will be brought to the
EasyLogin portal.

Forgot your EasyLogin password?
Change your EasyLogin password
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Activating your EasyL ogin account

Put your EasyLogin user name and default password into the EasyLogin user name and
password boxes respectively and click the Login button.

Forgot your EasyLogin password?
Change your EasyLogin password
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Users who have not activated their EasyLogin account will see a pop up message
describing what they need to do to activate their account. Once you have read this
message and are ready to proceed, click the Click to proceed link.

Welcome to the EasyLlogin account activation.
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3. You will be brought the Manage Q&A screen where you will create your EasyLogin
security questions and answers. Every user must create two security questions for their

EasyLogin account.
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IMPORTANT: Once you have created your EasyLogin security questions, make a record of the
answers. These gquestions and answers will allow you to reset your EasyLogin password should

you forget it.

4. Feel free to explore the EasyLogin portal. In the portal you may change your password
and manage your security questions and answers. You may log into the portal anytime to

manage your account.

IMPORTANT: Once you have completed your EasyL.ogin account activation, be sure to click
the Sign Out link in the upper right of the screen and also exit your browser window.
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5. You may now use your EasyLogin user name and password to access Blackboard, SIS,
email and other college resources.



